D.T.E. 02-8

Exh. AT T-oL
Date 7/9/02
H.O. Evans

Excerpts from Attachment to AG-VZ 1-1



Calling Party Information
W

Far:
s ]

Collacation Information

CLEL Name: [ )

CLEC Contnct Personi IE=—

CLLUI Code: * QNCYMAHA-

Central Offica Name: QUINCY, 1070 HANCDRCK STREET, QUINCY, MA
Type of Collacation: Physical

Ticket Information .

Ticket #z . 010129-4751

Ticket Heading: Theft of Clec {vender) tools
Tickat Log:

{Dute Logged) 04/29/2001 03:41:14 PM - (Author) CN =W10u=veuwouam;o= Bail-Al
S is reporting that over the \weekend someone broke into the cage, which s on the 2nd floor and stole sit of thiere tools which
was in the cage of the collo ares, dang states that he repartad the theft ta the quincy polica,

(Date Logged) 02/02/2001 12:45:2& Pl\{l;e(nuthof}m e
Ukchsaid at their vender %mmﬂg at
ke

Quincy Calio site had their taols stolen over the wesl i 03/26/2001 theu Sunday 01/28/2001). That Friday their
toals were placsd In the collo cage against tha "back! wall behind soma boxes and the ¢age was locked. On Mendsy
marning {01/25/2001) the cage was 'still locked” byt the tools were missing, The cage didn't fooked broken inta. Al
was nofmal, Reported to tocal potice with took report. Super for PEERREEISRNNR is called

theft 10 Segurity SISk . PRI o curity Called — s2id that be call elec and Was waiting
for caft hack . . i

Attachments: {only f necessary) ’ '

egewy:. - Central QMice Secuttty Ereaches
¢~ Priority- 3.+ Medium

Status: . Closad

Assigned Ta:

€C (Mail) Tat

Contact Method: Teleg:'»ha
Letter Sent to CLEC: (' No

Inftiat Call Back Dabe/Time: 02/02{2001 12:48:29 BM
Custamiér Nagotiated Dus Date:  02/52/2001

Referehce . —
Contact(s) for Resolutlan:
Referenca Information:

Ticket History

Original Submitter] Current Editar: KRt P _
Date/Time Loggad: 01/29/2001 03:13 PM

éePo@T w4 (2 Peaed)




Date/Time In Progress: .
Date/Timg Closed: 02/02/2001 12:46:29 PM

Asglgnment
£t History!

Edit History:

Assignments  Assigness
2
1

a

Revision Editor

|

Assignment Data

02/0272001 12:46 PM
01/25/2001 03:41 PM
01/25/2001 03:26 PM

Edit Date

02/02/2001. 12:45 PM
0172972001 03:41 PM
017202001 03:28 PM
01/29/2001 03:20 PM
01/28/2001 0315 PM

Status
Closed

Open




Calling Party Information

.
AR
-]
Phone: EaEain
Fax: .
‘B-Maik

Collocation Informatia : . N
CLEC Name: . TR Bl e B

CLEC Contact Parsan:  WIENENES

CLLI Code: BKLIMAMA~

Cantral Office Narm BROCKLINE, 23-41 MARION STREET, BROOKLINE, MA
Type of Collacation: :

Ticket Information
Ticket #: - 010215-5001
Ticket Heading: CLEC rummaging through Varzen's perts cart
Ticker Log:

{Date Logged) 02/15/2001 10:53:18 AM - (Author) CN= S-S, OU=\aEb/ O Sz
XD reports that yesterday a Verizon tech spotted a gmgelll? tech rummaging throughj Verlzon's *parts cart" located on the 3rd
fioor ¢alio area. He alsa looked through a dask that contains specs, etc. The Verizon tech was on a break when be spatied this,

and WagN't sure what to do. ‘The tech did nok get a name. Ke did folow the JEESIRR tech batk t his cage area, {{ asked SR if.
the SmflR cage was iocated on the sama foor, and Jmp wasn't sure.) "WillS would like 2 cfl, A

(Date f.agged) 03/30/2001 10:03:04 AM - (Authar) KRR )

No suditional Info proviged - without cut 3 name or poistive ID that the tech workag! forlilk
it is difficult o confront dec = next time V2 wilt get ID info

Attarhments: (onty If necessary)

Category; | Office Seaurity Breaches :
Priority: 3 - Medim

Status: < I: ﬂ -
‘Atslgqued To: ey : :

€ (Mail) To:

Contact Method: Telaphone
Latter Bant to CLEC! Na

Tnitial Caff Back Data/Time: 03/20/2001 10:03:04 AM
Customer Negotlated Due Date:  §3/20/2001

' (
Refarence . : . _
Couttict(s) for Resolution:
Reference Infocrvation:

Tickat History .

Original Submitter/Cusrent Editor: tukEFEESR) M W X [ SEECRbeNE
Date/Time Lagged: D2/15/2001 10:44 AM .

DatefTime In Progress:

DatefTime Closed: 03/20/2001 10:03:04 AM

repozTHR (2 PM,:{}




3 M'J . Assignment

Edie History:

Edit History:

-

2 e T A

Revision

=% ol VT

Assignments Assigneet- .

Assignment Date

03/20/2001 10:03 AM
02/15/2001 11:24 AM
027152001 10:57 AM
02/15/2001 10:53 AM

g4l Date

0372072001 10:02 AM
02/15/2001 11:24 AM
02/15/2001 10:57 AM
02/15/2001 10:53 AM
02/15/2001 10:44 AM

Status
Cloged
Open




¢ : LY
\h-rj
/

‘4'.‘_’——-\
Ticket #: 020205-8392
Ticket Haading: Vandalk

"+ Tickut Log:

(Date Logged) 02/05/2002 §2:30:43 £M - (Author) FErmmicns, .
% phoned to gay that cage has been vandallsad, the broken off, and someong has defecated in front of
cage, hls tach went back to photograph, howeaver It had deaned up. Please ¢all ASAP

Calling Party Information
ol

P
il ver

el k- agnie;.

Phone: set-aik-re .

fax: USE FOR ALL COLLOCATION ISSUBS
E-Mail .

Collocation Infarmation
CLEC Name: , Gt
CLEC Contact Parsons ‘S
CLLY Code? MRBOMAMA~

Centrat (Mfice Name: MARLBORQUGH-2 MAPLE 5T BOSTON, MA
Type of Collocation:

Ticket Information

(Cate Logged) 02/0572002 03:32:43 PM « (Author) SErrSrrmmstisy
Called SREGRITIIIGING was given Heket # 1966971 (cage ks in the basement).

[Date Lpgged) 02/05/2002 03149:08 PM - (Author ) itieitussenris-
1 5p0ke Tolkiec- S S 2nd reportad the incident, she gavir me case & GC-02-16774-13,

(Date Logged) 02/06/2002 b1:04:on 714 ~ {Author) GNsgerar-aermmmmey OU ~Nmty OL s O = Nieiv
Clec from BB exifc Sl S TalNG-<oc Uity manager wants ¢ on statys of ticket

(Date Logyed) 02/06/2002 04:19:34 PM » (Autbor) IS NSTING.
Taihgurinftun (T GIERGRC

{Sacurity Mar} called eadier today requesting the narme and # of the property Mgr for the ahove
€L 1 gave her ki umilaiione &30 yeeglll. I callad CRE for an update on tha Yicket opened and I was referred to Jiie: Sulilg
advised that she has informed the locksmmith about the broken cage and they sheuld taka card of &t by end of Business today. I aiso
inquired about tha baﬁt)‘mom issue and she 5ald this is her first i hearing &, she advised that did n:; glﬁw m
the issue. JERgS gAave har pager # MERGEWNINE o contadt her 8t anybime, T spoke C
will like ta be kept 1a tha loop of what's gaing on as @ Secwity Mgr forJill 1 gave him tha update an the kesue,

(Data Logged) 03/14/2002 10:30:02 AM - (Authar) L
-1 calted CRE for an update and I.was told the tcket te st open.. Tha dispatcher sald the property maneder 1s working on the issue,

{ate Logged) D2/14/2002 10:31:23 AM - {Author) SEREIWFIINGG
I spolce oMMy 304 she advised that the 10ck Was foxed 2/6/02,...Bart confitmed His***Clostng Ticketx>*

{Dafe Logged) 02/15/2002 11:50;54 AM ~ (Authoir) CN e syt 01 = 0B/ OL = IO = Wl
security manager would like a status on ticket 408 219 5283

EEPoeT # 3 (‘2 %Q&A




(Date Logged) 02/18/2002 12:30:09 PH - {Author) wemeetesut>
1 spoke toM@RACS, §he arvised thal~amik has spoken NI o the Issue ang the ticket is riow Closed. Sha also advised

she cannot give any infotmation dut on this case, Trequested a calf back from Mlglle. Advised=gt of the situation and told hlm- )
to get in touch with Bt

- Attachments: {only if necassary)

Category:

Cengfal Office Hecurtty Breaches

Priarity: 2 - High .

Status: Cosed . '

Assigned To! R

£C (Mail) To: .

Contact Method:

Latter Sent to CLEG: No

Initial Call Back Date/Times 02/05/2002 03:32:43 PM

Customer Negotiated Dug Date: 02/14/2002

Reference -

Contact(s) for Resolutisn: .
Reference Information:
Ticket History .
Original Submitter/Currant EdITOr: et e A =l e LS R o TORCE AT e,
It EMPLYA Verizon [ Sinemie
Date/Time Laggedi 02/05/2002 02:22 PM
Date/Time In Progreds: )
Date/Time Closed: 02/14/2002 10:31:23 AM .
Assignment  Assignments  Assignees Asslgnment Date Status
EditHistory: § : ¥ " 02f19/2002 12:20 PM Closed
7 WA 02/19/2002 11:50 AM Closed
6 ~Susresenatn: 02/14/2002 10:31 AM Qosed
5 y- - 02/14/2003 10:30 AM Pending lnternal Respanse -
9 S D2/0612002 04:19 BM Pending Internal Resparse
3 Ryl 02/06/2002 01:04 PM Pending Intemal Respbnse
2 Sttty 02/05/2002 03:49 BM Pending Internal Response
i SN 02/05/2002 03:32 PM Pending Intemnal Respanse
0 iy JENES 02/05/2002 0230 PM Open
EditHistory:  Reviston Editar Edit Date
8 TR, 02/19/2002 12:20 PM
7 L 02/19/2002 11:50 AM
6 e ] 02/14/2002 10:31 AM
5 LR 0271412002 10:30 AM
4 SepiM— T, " 02/06/2002 04:19 PM
3 Skt 02/06/2002 D104 PM
2 Sipsupimpiniafit. 02/05/2002 03:43 PM
1 Sy, G2/05/2002. 03:32 FM
b] SR 02/05/2002 92:30 P




Calling Party Information
)

‘Tonk Wil . ; ’
- ettt

Phong:

Farc USE FOR ALL COLLOCATION ISSUES

E-Mail, SVt

Colloeation Information ) ) ' ,

CLEC Name: — -

CLEC Contact Person: ST

CULY Code: BSTNMABO-

Central Dffice Name: BOSTON - SOWDOIN SQUARE, & BOWOOIN SQUARE, BOSTON, MA

Type af Collocatian:

Ticket Information

3
Tichet #: 020205-8393 C

Tlckat Heading: Vandali ‘
Tickat Log:

{Date Logued) 02/05/2002 02:33:03 PM - {Author’

M.
e agm phongd Lo say that cage hag been vandalised, the locks have been broken off, he is patricularly concarned because this
CO is in Boston, pleasa call ASAP

{Date Logged) 02/05/2002 02:37:44 PM - (Author ) srmeeAmez il
1MVM for Csr requesting 3 calt back with more infaemation on this (zsue,

{Date Logged) 02/05/2002°03:00:20 PM - (Author

R colled back saying he does not have much informaton o this ldsue, He advised he will get in touch with the tech that
teported the Incldent to him and will call me back with mare infermatien.

{Date Logged) 02/05/2002 03:18:51 FM - (Author \phaa=smi
4 called back saying hig tech Informed him this happened sometime lagt week but nothing is missing in the cage. He advised

that they really cannot teli If the cage was beoken into o nat. 1 advised him § will ceport the Inddent to Secudty anyway for record
PuUrpQses.

(Oate {ogged) 02/05/2002 03:22:48 M - (Author) sl Siliiy
Called and was ghven ticket # 1966958 {caga Is on the 1st finor)

(Date I..ogged) 02/Q5/2002 03:42;16 PM - (Author)

1 spokee: {o WelergMESEACS and reported the incident, she gave me case # GC-02-16773-15. She advised ta Gall back for the
wivestigatar's name.

(Date Lugged) 02/06/2002 01:02:36 PM~ (AUther’} CN = tuimtesivmne/OLl= ey OL = Ml O Wiililhar
Clec from “_—km Becurity marager wants ¢ on $tatus of ticket

(Date Logged) 02/0672002 04:00:14 PM - (Author i

Called CRE for an update and T was told dummaismieidys(Mechanic) picked up the ticket today at 7.30:m I advised the dispatcner
to page the mechanit with my nunber so [ ¢an get an update an the 155ue,.....waiting for-ugmiil coll.

ozt * 4 (¢ Paces)

Iy
(8]




(om Wﬂedl 02/p6/2002 04:20:03 FM - {Auth

O F IR
1 spoke Madwsedmathe\m[U(l:tobelﬂ'.ptmme(oopufvmal'sgnmguﬂasaSecuntyMgrfor_-
1 gave him the update on the igsue.

{Dete Lngged) 02/67/2002 §3:07:26 AM - (Author)

gty
CRE called and advised that the mechanic said tha lodk I8 not repalrable, it has to be replaced, She also mentioned
that the mechanic has Informed the locksmith t repair the feck

{Date: Logged) 02/11[).002 04:39:332M - (Aut‘hcr) ”
See attachment below...

(Date Logged) 02/14/2002 10:14: 18 AM - {Authar) CNMIOU—_IOU‘O—H
Clec upsat wants to know locK 12 not repairded , would like 3 ¢ asap.

(Date Logged) 02/14/2002 10:33:58 AM - (Author)
LMVM foripigitis: 2 Rl rquestog a call back.

{Date Logged) 02/14/2002 05:14:33 PM « (Autrior) teenliediing
LMVM for- VIR requesting a cafl back ASAP, -

(Date [ogged) 02/18/2Q02 07:1L:43 AM - (Author) poRSReilg
LMV for BESmiiie roquesting a call- hack ASAP,

{Date Logged) €2/19/2002 09:15:16 AM - (Author) Xameckamey i

I LMVM, T callaZWBIIR 3nd he advised thak the lock was severely damaged. ‘He sald someone while trying 1o get into the
cage, turned the cylinder and broke the hardware inside the fock. He advised that the whole doar mecharism has 1o be repiaced

ang he had 0 order thiz directly from the manufacturer. He mentidnad that in the meantime, he will lock up the cage with a chain

and padiock and will lgave the key up front with Security and have someone from QIR pick up the key. 3lso advised that
the lock should be fixed In 2 week.

(Date Logded} 02/19/2002 09:23:44 AM - (Author) IRSSEECIENNG

1 advised SIER that the cage vill ba locked with 2 chain and padiack in the mean time and a It employes teads to pick up the
key from Security at the front desk. 1 advised cse to make sure that sameone with 2 JRIIEE employas 10 card picks up the key
since alt ciees have a v2 non employee 1D, MO ilt call me back with the namme of the employee wha wil ptck up the keys,

(Date Logged) 02/19/2002 10:27:36 AM - (Auther)

T
YL called 1o advise that 2 e will pick up the keys this aftermoan, he mentioned that geime has only A VZ non employee
1D card. LMVM for gl to advise

(Date Lagged) 02/19/2002 11:49: 59 AM - = (Author)-CN = RERSIRIRNNCE /O~ /0L =3l /0= ymiiey
SRS oI security would like status oo tickst 408 816 S283

(Date Logged) 02/19/2002 12:21+31 PM « {Author) SamOuEEEp
Advised IR © get In touch with SE(see tokt 8353).

(Date Loaged) 02/27/2002 13:39:14 AM - (Author) LR waet v
LMYM for 2O renuesting a call back ASAP with an update an this issue.

(Date Logged) 02/27/2002 11:45:05 AM - (Author) pawemummietuie
I spoke toWN and he advised that/mliliney has pided up the keys for the padiock on the cage.

(Date Logged) 03/01/2002 03:45:23 M - {Author} smsmammemmt




LIM forfgesBsmim requesting 2 call back ASAP with an update on this issue.

{Date Loggesf) 03/05/2002 06;:15:52 PM - (Author) JwuiiCEEEn
LMV form requesting a ¢2ll back ASAP with an update on this issue.

(Date Logged) 03168/2002 11:29:32 AM - [Author) S iiiNg.
See memao attached below....watting for oxr's response,

(Date Logged) 03/14/2002 08:47:30 AM - (Author)
chavedmanobelmfmn-adwslngﬂ\atme lock has been fxed, 1adwsedwwpldcupmekeysund he wanted to knew i
the new key I the same e one as the prgvious mﬁ‘atwas used. Iadvised him 1 will find out

(Pate Lagged) 03/26/2002 04:54:17 PM ~ (Author)
Pk 520t an e-mail notifying that the new key made is a Gifferent key entirely and Is availshie for pick up at the Sacurity Desk. 1
advised vsr that the key Is different from the previous one and it is avaitable for pick up at the Security Desk. :

{Date Logged) 04/04/2002 $0:26;09 AM - (Autfir) CN=(Eaianty/OU ~JRENK OU=K/0 = aimet
Oms did rcve the kay, but needs four keys for ids different tach, unable to make capies.

(Date Loggedy 04/04/2002 10:53:27 AM - (Author) CN s SRzt OU AT OU = /0= A
Advisedemi I will by to get keys, See arachad,

te Logged) 04/04/2002 02:07:56 PM - (Author) CN ~Bessitasmuhee/OU = SSE/OL) =i,/ O= WENF*
Also opened CRE ticket #2005466.

{Date Lagged) 04/05/2002 12:09;12 PM - (Author) O = RS TR/ QU= /O L=/~ nuiing ‘
i i CRE advised ticket glven Lo Mame at Bowdoin Square. He handies are requests for this bullding.

(Dabe Logged) 04/08/2002 08:52:35 AM - (Authar) CN=Smismatingiacs /0L~ SIS/ OL=10/Q = Al
f - -~} pmpervmanager.m advisad he will make keys, need key#. *F*LMVM forn_

{Date Logged) 04/08/2002 10‘3734 AM - [Auther) N~/ O <SR /OU = MET O~
ians, called regarding this bicket. T advisad hie [ already spoke tojml. He said he will (eS8 know ha spoks ta me and that
when I calt back with the key #'2, he will cut the keys for me.

(Date Logged) 047/09/2002 07:26:34 AM - (Authar) Gy OU =L/ OU=R/0 =gl
LMVM for SR

{Dat= Logged) 04/69/2002 08:18:18 AM - (Authoc) CN=Teeamebaisiats/Ot) = T, /OL) =000 O =it
e advised his tiach advised there Is nat key#, He will recheck and call ma back,

(Date Logged) 0471172002 07:12:03 AM - (Auther) mwou-ﬂmuﬁOﬁ
LMVM for BNl regacding keys.

(Date Logged) 04/11/2002 11:56:13 AM » (Author} CN- St/ OU =1t /OU=E10 -l
i £1om rea) estate called for key# agaln, 1 advised him I waiting to hear back From JiR

mchmqnts:

./ .
04/04/2002 10:66 AM




C

Tor e T g G ic

ce: )

Subjact: - Bowdin Square - Keys

Ralph,

oEmbw = raquasting 6 sddltionis! keys for this cagé. Can you help? {See attached. 43I is on
vacation) '

o

S
03:14;2002 03:18 AM

To: T i Y
cel
Subject: 6 bovsdain

the lack repair is completa . pls noud’y the tanant to plck up the new key at the security desk

«‘G’%:" o - 03/0B/2002 11:23 AM
v-ﬁ? i

To: SR it S

ec: :
Subject; Be: vandatiem st ¢ Bowdoln sq. Boston _-.“j -

e, . )
Per my voicemail, the responsibility code B63921300 is what the CCC uses for all Real Estate
issues. If you have further questions, | can be reathed At GiEetpiiinne:

AT

G@eHocation Care Canter

7 —"c -
03/06/2002 06:08 AM

To: PR

ce:
Subject: Re: vandalism at 8 Bowdoln g, Boston )

Parts are received this am for the repair, please respond will all the ¢oding neceséarv for lebor and
parts to charge back-for this work so that CRE budget is not effected. Recently, you provided a

Code that begins with a "B", we are not familinr with these re's and generally mare coding
information is necessary, estimate? function? [fc? 1y iR
i

Fr=EEclsEialihey
02/14/2002 10:31 AM

/0




Coniact Method: Telephone
Letter Sent to CLEC: Na

Imitial Call Back Date/Tima: 02/05/2002 02:37:44 PM
Customer Negatiated Due Date:  04/17/2002

Refarance

Contact({s) for Resalution: *
. Reference Information:

Tlcket Hista .

R/ EMPLIMAJ Verizon,~ v

MA/Verlzon,

wn{mmmmeﬁm; b /EVPL/ ST . .
EMPL/MA Verizon, Suletatdinbe/EMPL/NY/Bell-Atl / CNwinilweitee) Ol £MPL/OU=NY/O=Bell-At

Date/Timw Logged: 02/05/2002 02:29 PM
Date{Tirie In Progress: 02/05/2002 02:37:44 PV
Date/Time Clased;
Assignment  Adsipnmmunts , Assignees
Edit Histary: 40

39

38

37

36

35

34

33

32

Edit Higtary: * Revislon

UL AR

Assignment Data

0471172002 11:56 AM
04/1172002 07:12 AM
04/09/2002 08:19 AM
04/09/2002, 07:26 AM
(470872002 10:37 AM
04/08/2002 08:52 AM
04/05/2002 12:08 PM
04/04/2002 03:07 PM
0470472002 10:54 AM
04/04/2002 10:53 AM
04/704/2002 10:26 AM

Edit Date

04/11/2002 13:54 AM
04/11/2002 §7:12 AM
04/09/2002 08:19 AM
04/05/2002 07:26 AM
04/08/2002 10:37 AM
04/08/2002 08:52 AM
0470572002 12:09 BM
0470472002 02:07 PM
0470472002 10:54 AM
04/04/2002 10:53 AM
04/04/2002 10:26 AM

Beatus

Pending CLEC Respanse
Pending CLEC Respanse
Pending CLEC Response
fending CLEC Response
Pending CLEC Response
Pending CLEC Respanse

' panding Internal Response

Pending Internal Response
Pending Internal Response
Pending Intermal Response

Fending Internal Respanse

/i




{ ' [ =]
\ )

Subject: Re: vandleism at 6 Bowdaln #q. Boaton 1

k.,

Pledse call me at ZEEHPEINNES to discuss this lssus,

Ta: et iladlontiomaac: ‘
ces . .
From: Sl EMPUMAN arizon@VZNotes
Date: 02/11/2002 08:08:25 AM

Subject: vandlaism at § Bowdoin sq. Boston

please assist

- -—— -

02711/2002 06:47 aM

TO: G e i
cc:

R e R A 0,
Subjects vandleizsm at § Bowdoin sg. Boston

Followiny ie® a Corporate Real Estate work ticket turmed in by a Co-Locator.
The damage thak is described appears ¢ be the result of a worker
attempting ac¢ess without a key. Please nobtlfy the co-locator that Varizon

- will not be responsﬁ.hxe for these typés of damages and that they may
P contract for the repair directly with ), ar,
w if possible, provide me with coding that will direct the expense tq Lome

@lse's budget other than mine. Thank you in advance for’ your assistapce.

1

VERIZON
COMMUNICATIONS
ey
Morning
Activity Report: Tuesday, February 05, 2002 to Wadnesday, February 06, 2002
Sector: AO Zone: 30
GLC: ' 5123006 _
ADDRESS: 6 BOWDOIN SQUARE '
CLTY: BOSTON
ST3 MA FLOCR! 1
ROOM1

REPORTED BY: JNNN Romuimminiyy
TELEPHOME: K. -
RESPONAYBILITY CODE CHARGED: B63921300

TROUBLE DPESCRIDTION: CAGE LOCK IS BROKEN AND WEED A NEW LOCK FOR 4N
GRS TENANT WILL CALYI, BACK WITR PLOOR OK FOR

TROURLE FOUND / ACTION TAKEN: DERMOT GATELY WM FOR 7:00 AM
DATE IN / TIME 2/5/02 03:15 PM _ TKT &t 1966958
. ASSIGNEDR TO: GATHELY TIME ASGD: DT / TIME CD:

/8




C

Call!ng Party Infsrmat&on
-

g ] -
Fax:
E-Mail: :
Collocatian Information , )
CLEC Nama: [ 4 - -
CLEC Coantact Persan:
GLLE Code: WRITVTGA-

Central Office Name: VIHITE RIVER JURCTION, 29,/GATES STREET, WHITE RIVAR JUNCTION/VR,
Type of Collocatian: . L ‘

Ticket Information . ——————_ )
Ticket #2 010422-4637

Ticket Headiry: CLEC core-gritiing floor

Ticket Log: :

(Pate Logged) 01722/2001 11:28;05 AM ~ {Author) CN W’OH—VE\D/OU NY/O=Ball-Al
i reports thzt $IRY, located on the 3rd floor of this site, has conedniled the floor and run 2 4* conduit from the third floor to

the collocation area directly belovr. [n addition, they have instalied ﬁber-optlc cable fn the cariduit, anieE jsays If there is a MOP,
he hasn't seén it.

(bate Logged) 02/09/2001 05:18:23 PM - {Author)
CC it enrTTEr-aratan

f o =
vies aware of what was happening B had area on 3rd fl, ¢ollo zrea on rd floor

~ ig permittad 10 run ¢abiles from their ‘POP to thelr calla cage. They were to drill theu the floor and havdthe cabla dropped.
Building servicss

did the drilling (1F-VZ CO Install didnt knovs caust OO man had MOP but cable run was suppased to be donp by VZ, LCC oy
misunderstanding

next time ha will see that the propar people are involded

Attachmenbs: {only if necessary)

Category: Central Qffice Security Breached
Priarity: 3 - Medium

Status) Cosed

Asslgned To: .

CC (Mail) To:

Contwct Method: Telephone - -
Lektar Sent to CLEC: No

1nitial Call Back Date/Time: 02/05/2001 05:18:23 PM
Customer Negatiated Due bate:  §3/08/2001

Refetanca

Contact(s) for Resolution:

Reference Information:

Ticket History

Qriginal Submitter/Current Editor: RyveEERe\/FND/NY/Bel-All /-2
Data/Time Logged: 01/22/2001 11:10 AM

Cebser #5 / 2 .'PAC'.:\ES\

/3




Date/Time In Progress:
Dwte/Time Closed: 02/09/2001 05:16:23 PM
Assignment  Assignments Assignees

© Edit Histery: 3 =
2 ’
1 Oam——
0 ChCr

Edit History:  Revision Editor

4 I
3 vty
i e
1 .
0 e -

Assignment Date
02/09/2001 05:18 PM
01/22/2004 11129 AM

01/22/2001 11:23 AM
01/22/2001 11:21 AM

Edit Date

© 02/09/2001 05:18 PM

01/22/2001 11:29'AM
01/22/2081 11:23 AM

01/22/2001 11:21 AM -

017222001 11:13 AM

/¥




Calling Party Infarmation

i

£-Mal;
Callocation Information .
CLEC Name: P )

CLEC Cantact Person; P

CLiICode: LOMEFQ-

Central Office Name: PORTLAND, 43 FGREST AVENWE, PORTLAND, ME
Typa of Collocation: -

Tickat information

Ticket ¥1 4031 B - 7
Ticket Heuadings Instaflation w/o MOP .
Tieket Logt -

Dats Lopged) 02/02/2001 D3:02:03 PM « (Author) cu-%vou-v&uomu:uv Gaital-AY
@ Team Leader for Verizon, raports that j doing | n at this sit, and@ has not seen a MOP. ifgahas been
away, but he believes they have been doing this work sitte Manday. Ha would apprediate a call.

(Dat%ed) &owo«n 05:33:38 PM ~ (Auther) H :
Od ¥ (W2 naiGaMRinEe - LMVM advising him that Mar from OO listed above cailad to advise that he asked a crew

doing installation work at the CO above for their MOP -and no one could produge one <they alsa told him that they didat know they
. needed to have one each time they're doing instaltation work there ﬂe to please locate the MQP and have it at the site
DU GATNRN -

by Manday yillwil make another visit to the OO to chegic **++~=xvevx Lt dumllie t Harradon

i LMV
advising nim that { have contacted the CLEC to cheek Into the work belng done at the (acation sbove ~and produce the MQP by
Monday- left my nm&number for callback,

(Pate Logged) 02/05/2001 03:07:34 PM - (Author’ '
Recd call fro - who adhised he had already stopped the job -and toldlilB®r they couldnt
go on with the job until they produce advised that smlie came In o Friday night and produced a MOP which he

signed and gave them the ok to resume work today.  will dosé tickat now,

Attachmentw {only If necessary)

Cutegory: Cantral Qffice Security Breaches
Priority! 3 - Medium .
Statusy Closed

As<igned To: L )
CC (Mall) Toe

Contact Method: Telophone

Letter Sant ba CLEC: No

Inite] Call Back Date/Time: - 02/02/2001 05:33:28 PM
Customer Negatiated Dua Date:  03/06/2001
Reference

Contact(s) far Resolution:

RererT # ([ (2 #~cEQ)

/5




-

Reference Infarmation:

Ticket Histo, ‘ o
Orlginal Sybm ‘rm! rj Current Editor ARV END/NY Gel-A e - Goading / W,

Date/Tima Lagged: 02/02/2001 02:52 PM
Data/Time In Progress;
Datgmme Closad: 02/05/2001 03:07:34 PM

Assigrrment
EdIt History:

Edit History:

Assignments

2
1
3}

Revision

(=3 S A"

Assignees

Editar

Asslunment Date

02/05/2001 03:07 PM
02/52/2001 05:33 PM
02/02/2001 03:02 FM

Edit Date

02/05/2001 03:07 PM
02/02f2001 05:33 PM
02/02/2001 §63:02 PM
02/02/2001 02:52 PM

Status

Closed .

Pending CLEC Responsa
Open

/b




EAC Ll |

4

*+

.

C

Camng Party Informatidn

=

MRS IR '

Phone: seibuntgiil -
Faxs

&-Mali;

Collocation Information .

CLEC Name: TR

CLEC Contact Person:

CL11 Code: YRBHVAIR-

Central Office Name: VA BEACH-INDIAN RIVER, 6028 INDIAN RIVER, VIRGINIA BEACH, VA
Yype of Colincatian: Physicat

Ticket Infermation

Ticket #: I U5065
Ticket Heading: i
Tickat Lag:

{Date Logged) 02/06/2003 03:48:34 PM - (Author) G~ ASESERPIVE OL) NG/ O U <8 /0= MY ’
Customer is caling fo report that on 9 return visit o the colld today after he made an installation last wee¥, ha discovered that 2f

7-foatrelay racks, one hengry fuse panal, 2 miscellangous boxes of parts wers "migsing”. Ha vas not sure wha to contact; does he
call security? Please ¢all back to advise .

(Date Logged) 02/06/2001 05:31:18 AM - (Author) simebeiaireiiniidiiig

Cid el (CTDI-v) T quumieamaely - LMV advsing him that he definltely naeds to call sacurity from the colio site so that
they can hear from him exactly Wwhat was missing wherg he left it Iast and whan he discovered It was missing -gave BACS

tel« el -advissdalier | vill 2lso 21 seturity tn report incident as well - left my am&nursher for callback with updates,
Remeaesvree=( ALY € aIEE-CoNE - spoke (o €Nl -gave her all information including tech’s nama and tels 4EEE

a0vised she will put a report threugh for a manager calibark tmo- at that time 1 will gat a tickat Syl 3dvised tie manager vil
3t50 call gl at his cbr# - will follovsup tmo.

(fate Logges) 02/07/2001 13:06:39 AM - (Author) N, 0U=BRI6:0u =0y 0 - 2RO
‘Wl phonad to chack on tha status of this ticket. He would apprediate 2 qall.

(Pate Loaged) 02/07/2001 03:40:27 PM « (Atthor) JANSESTaiNCIRNY

Rec'd call from (BACS) (wme:ealig ) who advised she has received rmy raport and will sontactysycRmINey to get
more detalls and advise him of the investigation that will be conducted, Sl advised TICKET#01-01811, #*¥>3s«xxrRecd call
from Capmmalier (@A) .- who advised thanks he did receive a call from security (SRhcesT)-and she gave him his tcket#

and took al of the information and detalls on the equiptment taken -he advised she will keep in tauch with him as the Investigation
coatinues. wil followup one waek, -

{Data Loged) 03/02/2001 03:35:11 PM ~ (Acthar) INTSENICENLELIMNN,
chosa ticket - security ssttled matter with der directty,

Attachments: {only if necassary)

Category: Central Office Securlly Breaches

Priority: 3 - Medium o

Status! Cloged : LT -
Assigned To: etseyehegunng

PES-wT ¥ (2 aEs)




€C (Matl) To:
Cantact Methed: Telzphone
Letter Sent to CLEC: Na

Inlfl:l Call Back Date/Timaet 02/06/2001 05:31:18 PM
Customer Negotiuted Due Date:  02/14/2001

Reference
Cantact(s) for Resolution:
Reference Information:

Ticket History

Original Submittar/Current Edito’rMﬁli“m:W
S VEND/N'Y/Bell- Al; ey iy, / R oy '

DatefTime Logged: 02/06/2001 03:40 PM

Date/Time It Pragress:

Date/Time Closed: 03/02/2001 03:35:11 PM

Assignment  Assigaments  Assignees Assignmenk Date Status
EditHistory: 5§ Q3/02/2001 D3;35 PM Closed
4 02/07/2001 03:40 PM Pending Intamzl Response
3 02/07/2001 10:06 &AM - Pending Internal Respanse
2 03/06/2001 05:31 PM Panding Intemal Respanse
1 02/06/200) 43:50 PM Open
0 02/06/2001, 03:45 PM . Open .
Edit History: Ravision Editar : Edit Date
] m 03/02/2001 §3:35 PM
4 02/07/2001 03:40 PM
i m 02/07/2004 10:06 AM
2 02/06/2001 05:31 PM
t PO 02/06/20Q1 03:50 PM
0 e 02/05/2001 03:46 PM




PhONQ ST
Fax:
E-Mail:

Collacatlon Information

CLEC Name: - .
CLEC Contact Person: . )

CLLI Coda: PTLOIEFO. ’

Central Office Name; PORTLAND, 95 FOREST AVEIUE, PORTLAND, MB-

Type of Collocatlan: nepsioal '

Ticket Information

Ticket #: T2 7~530

Ticket Heading: Tesh ngt wazcag 1D

Tickek Log:

&gu Legged) 02/07/2001 03:11:95 P - (Ausor) €= PETEmCEmgpg, OLU= R, O < /O o AR

s €alling to report thay 20 MRk tech wzs not wearing an ID bedys, and was tharefore asked to ledve the bullding. The tech
¥/as upsex that he vias baing asked to sow 1D, This haazenad &t 2poroximately 1:300m thig aftérdocn. MM failed to ask the tech
for his pama. M2 veould eppracize &6 b2 enforged thal apsropniate 10 badge is worn, and carried at a!l imas.

(Date Logged) D2/09/2004 12:%6:21 I - (Auther)
T

called T el to remind that all techs and vendors should have
I0's at all tmes,

Attachmants: (ealy If negessary)

Cateqory: Centre! Office Secunty Breaches
Priority: 3 - Medium

Status: Closed

Assigtied To: f o s

€C {Mall} To: ) :
Contack Method: Telephone : '
Letter Sent to CLEC! No

Initial Call Back Date/Time: 02/05/20Q1 12:45:21 PM

Customner Negotlated Due Date:  02/08/2001

Referance

Cantact{s) for Resclution:
Reference Infarmatiom

Ticket History .

Original Submitter/Current Fditor: Sy tS i, VEND/ 1Y/ ell-All / FRSEExmel
Date/Time Laggad: 02/07/2001 03:00 PM
Date/Time It Progresst

Date/Time Closeds 02/09/2001 12:45:21 PM

peporT # 8 (2 Prsss)
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Assignment  Assignmants
£dit Higtary: 2
Y

0
Edit History;  Revislon
2

1
8

Assignees ‘

St
Editor
N
p—r e
o — ]

Assiginment Date

02/09/2001 12:46 PM
02/07/2001 03:12 PM
02:0742001 03:11 PM

Edit Date

02/09/2001 12:46 PM
02/07/200% 03:12 PM
02/07/2001 03:11 PM

Status
Caosed
Opan

“Dpen

X0




Fhone: wnETEE
Fax:
Efail:

Coliocation Information
CLEC Name: z
CLEC Contact Person: Eeahan)
CiLl Cade: PTCHNYPCY

Central Office Name: PORT CHESTER. 50 BROAD STREET, WESTCHESTER, NY
Type of Collogation:

Ticket Information 7

Ticket #:

Ticket Heading:

Ticket Log: .

{Date Logaed) 02/14/200103759:12 PM - (Authar) CN«~EISTENINER /OU =l OU </ O mdliiR -

WA repocts a Hheft of 17 termnal blocks fram SRIN cage at this location, The thaft, he believes, was discoversd on February §
by a sub-contractor - he taes not have the tech's name. RSN does not kngw what floor this cage is on. 1t was reported to the
Portchestar Police, thelr report # 01020347, and to § Verlzon Investioator, SCIRSENIE - Verizon's ticket # 0101742, NN
has SHEEPIENEX #, if needed. He would like a menager to call him, adding tat they were supposed ta be in a secure facllity,
#nd there was no lock on the cage. I asked If the absence of a lock had been reported before, and he said he didat know. He
wants to know wha he should contact fgr insursnce purposes. Please call,

{Date togaed) 02142001 06:21:36 PM - (Author)

Loy o =~
Ud BACS gemrareayuilf -<poke to minge -gave her ticket#010174)-acvised her to have senurdty manager give e & ¢all for an
update on this casa- left my nmnumber, *eevvsttereuracy M&poke 1ol -who advised

_ S AEYSTR, (),
A feft office -might ba In‘affice tma-if not he will leave a message for him to give me a caliback when he retums to the office-
ledt oy amBmnutober,

(Date Logged) §2/2172001 01:01:57 PM « (Author)
TR

e : .
Rec'd call from ) who advised that fe's making a calt to me because since the firgt day of the Incident he
hasnt heard back fram-the security manager RATYREEERERY. o he has no Idea pn what the latest status 15 for the theft, Advised
Sindgmlt I would again call the BACS and by {0 haveyiimmiegive me 3 callback dirertly sa that T can bridge him #h with them for an
Update, wvsrsssaans Sl BACSRIRENNCY - sooke b who verified thatgmempe does have the case-she will leave him 2

Massage ag well as 1eap him,so that whan he calls n she will tel him that the £0C manager as well as the custamer is trying to
lock for any updates on this ta%e- left my nm&number. .

(Date Logged) 0272272001 10:20:15 AM - (Author)
Rec'd call froo SERNGRIIENR, (BALS)-advised to give him a eafthack.

(Date Logged) 02/22/2001 11:26:06 AM - (Auther) \MERSERESENEly _

Cld WSS, (BACS) (RN - who advised when they received this call into thelr office he went up to the lacation
10 Investigate the mather-what he found was thet the terminal biocks ware left In 3 case which was not iocked-which was alsp left
instde of 2 cage which was not locked - as a redidt thelr materials were nek seqwred-and there is no way of pin-pointing who could
fiave taken anything- St advised fe has explained this to i (SREA 2nd guistamliitess, (R I detall and has
mada & recommendation tofilllie get 3 lock on thelr cage ssap- 38 showed gulllge the lock they had to nstal could open the

0 and their cage doors - N recommended 13 them to get s8patate locks for both the cage and CO door- WA 2lso Sdvised
beth partieé it hig case bs doged hare in sacurity, =es s+ exssmexClyRNPENIIG ~gave him the

updatts on what was teld to me by S in security 150 advised JEEMthatiie and Gl were updated since last weak oa

Peport #9 (= oaces)

L




everything that was dong and given the recommendation-and also advisad the zase was dosed with security- €3I advised he
didnt knov Al had raparted this and didnt redlize thatallll also reported this matter-he will go back o them then- also advise
Pt the teket here 3t the CCC wik be disoed as wefl,

Attachmants: {anly if necessary}

Category:
Priority:
Status: -

Assigned To® - AR
€C (tail) To:

Cantact Metfiod;

Letter Sent to CLECH No

Initiat Call Back Date/TIme: 02/14/2001 06:21:36 PM ' BN
Customer Negotiatad Due Dater  (2/22/2001

Refaerence

Contact(s) for Resolution:
Reference Information:

Ticket History oo oo

Original Submitter/Currant Editor: QEUGRS=ouy " 37/ Beil-Al;
b i)

Date/Tima Lagged: 02/14/2001 03:24 PM

Date/Tima In Fragress:
Data/Time Clased: 02/22/2001 11:26:06 AM

AT T M e T

Asslgnmaent  Assigoments . Assignees Assigfment Date Status
Edit History: 5 - Cloged
4 Pending Internal Respanse
3 Pending Internat Response
2 | Pending Inteme! Response
1 © 02/14/2001 03:59 PM Qpen
.0 02/14/2001 03:59 PM Cpen
Edit History:  Revision Edit Date
6 022242001 11:26 AM
5 02/22/2001 10:20 AM
4 02/21/2001 01:01 PM
3 02/14/2001 06:21 PM
2 02/14/2001 03:59 PM
1 02/14/2001, 03:59 PM
0 0Z/1442001 03:38 M

L




Callind Party Infarmatkm

28
E-Mail:
Collocation Information ,
CLEC Nama: L~ -
CLEC Contact Person: <l
€11 Cade; FRPTNYFP- : .
Central Office Namte: FREEPORT, 120 SOUTH GROVE STREET, FREEPORT, NY
Type of Collocation: * physical
Ticket Information
Ticket #: 010605-6473
© Ticket Heading: Theft
Ticket Lag:

(Date Logged) 06/05/2001 D9:55:54 AM.—{A =
Sapmph reports that between Fidel afternoon and Monday méka
taol was worth approximatel§ $ 5,063 - the di ey
. ” s 9&(\9 0o dgv N Trives-the-ails
working at night (s i, doing aSEgE-job.

q. a'r wag en, tl o & box of 20 digs. The VAT
pilgnti spoke withaii:, who advised him to contact the police » whigh
odel: BAT 750. Serlal # LTO 692098, He 2dds the only vendor

{Date Logged) 06/05/2001 10:03:24 AM - (Author) CN 2w A bt
PLEASE NOTE: Although the GLEC |5 8T, S is warking tor JERME.

{Date Logged) D6/05/2001 03:52:26 PM - (Author et RS

Ol BACS Qe aeg? -tnoka to ey gave hes ail information about the incident inciuding the typa of equipment that was
stolen and the dollar amoint, - Xl adivied she will take info and put inte the system for a case managar to weork on -the case
manager wil) give-iPand myself a callback-¥Mlw questioned If caller hias called tha local polica for this matter as well. Advised
LR that ISR was told by my boss to call the local police and repact the indident with thern, il advigad 1 will get callback
from the ¢ase manager tmo-also gk that time I will he atle to get tha cesad, *hesrsurvxwin(]d ;

b e — ]
- LMVM advising hm that the incident was reparted t owr security and that T hope he hea £alled the local police
on this matter as well. Advised<im-he will receive callbatk from security for more detalls ~ Jeft ry nmnBanumnber for caliback.

(Date Logged) D6/06/2001 10:24:22 AM - (Author) M SIS
Rer'd callback from Rumasemgme (BACS) who advised he will give:sile a call to get further defails -but ha sigs wanted o know If he
tould get tha COE or Property Mar. tel# so ha A get an understanding ol the layout of the CO- 30 find out if its key or cand

access inbe the actual collo room. Exglained toqii the dec, the contractor and who bigmie working for (M, and the smount
of the tool. Advised™sli 1 will find out thak Info and give tim caliback.

{Data lnggcd) 06/06/2001 10:25:56 AM - (Autior)

l . - . -
Chedi¢ with real estata -Proty Myr-SEeSaIEREEIIIERYs " At tesea ()] WCEEER{TACS) St - LMV
#avising him of the Property Mars. name and tel# for e CO above.

(Dste Logged) 05/20/2001 04:05:03 PM « (Authoredctery i )
Cld BACS "ey=shi--sn0ke touiaiian -he advises that he xpoke: bglipiigtciaman.-als0 with the COE and he explained
% dlhe that it is hand £ pinpoint any one person for the thefk if no one saw anything ~alen A reported to the local polic= dept.-but

e understood there was nothing more that could be dang on pur side -he did want the incident noted for record. Jiflfadvises his
case is dosed. wilk closa ticket.

TepeT 210 [ 2 mrass)




Attachments: (only If necessary)

Category;
Priority: -
Status: TR

Assigned To: e —— - MO
€C (Ma)l) To:

Contact Methad: Telephoné

Latter Sent to CLEC: No

Initial Call Back Date/Tintay 06/05/2001 03:52:26 PM
Customer Nagotiated Dye Date:  06/08/2001

Reference
Contact{d) for Re¢salution:
Refarenes Information:
Ticket History
Driginal Submitter/ Current €4 Ltamw
gl
Date)Time Logged: 06/05/2001 05:46 AM
Date/Tima In Pragress:
" DatefTime Closed: 06/29/2001 04 OS N9 M
Asglgnment  Ko-toweeoote Assignment Date Status
Edit History: 4 06/49/2001 04:05 PM {losed
3 08/06/2005 10:25 AM Pending Internal Respense
2 6/06/2001 10:24 AM Pending Internal Responece
b 1/05/2001 03:52 PM Pending Internal Response
0 J05/2001 10:03 AM Open
edit History:  Revision Editor . Edit Dake
N © 0625/2001 04:05 PM
[ QR/06/2001 10:25 AM
S 06/06/2001 10:24 AM
4 06/05/2001 03:52 PM
3 05/05/2001 10:03 AM
2 Q6/05/2003 0959 AM
1 06/05/2001 03:55 AM
D 06/05/2001 09:47 AM

1




Calling Patty Information

ans
y
Subebimvainfionbinghion; .
AR
Phone; WIS
Fac .
E-Mail: Nfpenaseaanlly
Collozaton Information . '
CLEC Name: pr=—————— o Te—— T
CLEC Contact Persom:
CLLI cade: WASHDOLC-
Central Offica Name: LINCOLN, 120 7TH ST NE, WASHINGYON DC 2003
Type of Collocatignt Physicat
Ticket Information
. Ticket #%: 011210-8048
Ticket Heading: No MOP
Ticket Log:

{Date Logged) 12/10/2001 03:43:36 PM - (Author)

<iiamutd states thaheesme bhad met with her on 11/ 19/01 to scheduie reroval of equipment which was scheduled to be complated
11/27. On 12/G5/01 the equipment was Uil there e contacted dissdieima, He acvised that the equipment was
remwed on 12/6_ smmllihls reporing Mee®as ertering tnid warking n the ¢entral office withaut suthorization.

{Pate (ogged) 12/10/2001 04:01:42 PM - {Author) CN-mismeleittlie/Ol)=EMPL/OU=NY/O=Bol-At ‘
Syt 2dvised the MOP ghe signed was to tomplete work by 11/27. The work was campleted on 12/6 without 3 new MOP I
advised daeest T will speak boiIIR. <~ LMVM for iamimtvaniers ot ARSIy AP00ouiend

(Date Logged) 1271172001 11:25:25 AM » [Author] CN-vARSNImTREC/OU = Mk JOU o IO~ ARy
Advised Dutch MOP precedure, Ha assured me it would not happen 2gain.

Atiachments: (only if necessacy)

Category: Central Qffice Sequrity Broaches
Priority: 3= Med'»wn

Statuss Cusad

Assigned Tay
- CC (Mait) To:

Contact Method:

Letier Sent to CLEC: . No

Initial Call Rack Date/Tima:
Customer Negetiated Due Dater

Referenca

Contact{s] far Resolution:

Referencs Iaformation:

Tickat History

Origlnal Submitter/Cdrrent emm iniesipetingin | Srvtrinvenibon EMPU/AE/Bell-RY f CN=GativeR
Jomm/Ci=EMPLIOU=NY/O=

CEPert ¥ | ( 3’?&@-&"5\




Calling Party Information

Vil

s e
SRR
i

Fhone: eliieprge

Fac

E-Mait

Collocation Information
CLEC Namés ]
{LEC Contact Person: St
CL1T Code: WHPLNYWP-
Central Office Name: WHITE PLAINS, 111 MAIN STREEF. WHITA PLAING, NY
Type of Collocation:

Ticket Information
Ticket ®: i
Tieket Heading: -
Ticket Logs

0S: ) CN< Sy U = 522 /O =N¥70=Bell- At
advised combustible trash ifcage.

{Pate Logged) 12/12/2001 n:os;sx AM - (Authbr) CN= s/ Ol = AGE /OU 4/ O=SXE
Wmgdvised he will send sameond Y dean the and let me knaw whan it has been completed.

(Data 10gged) 12/12/2001 11:12:09 AM - (Authir} CN = rundimes/OL = QIR OU <NIKO =S

W called to pdvige he speke b his 4man and hg will have trash deaned up daily. He advised he' has kechs working there today and
they will clesn wp as they finish.

{Date Logged) 12/27/2001 08:53:47 AM - {Aythor) CN = Mgyl OLi~ EMPL/OU =g/ OwBall-At
NPPRE voice mail adwsesshewm baony ahonunul 12-02,

(Datse Logged) 01/03/2002 02:35:50 PM - {Author) Ch= im0 =EMPL/OU=a/O=Bell-4t!
Vi fomieeemyonaiaamie, following up daseﬁdtet.

{Date Logget) 01/04/2002 02:42:45 PM - (Author) mmu-ﬁMWou&/o =Bell-AY
emvepadvised OK to dose ticket.

Attachments (only If neceseary)

Categary: Centralfoffice Securlty Breaches
Friority: 3 = Medlum
Statusy Josst

Assighed To
CC (all) Tod
Contact Methoth:

Letier Sant to CLEC: No

Initial Call Back Date/Time: 12/11/2001 04:05:07 oM
Customar Negstiated Dua Date: 010772002

foprt F# 13 (2 pises)

Lo




Reference

Contact(s) for Resolutiani
Referance Information!

Ticket History

Driging! Submitter/Current Editor: It/ EMPLNY/BSI-AL | CN=linisndaiiage/CU

Data/Time Lagged: 127112001 04:05 PM
fate/Time In Progress: 12/11/2001 04:05:07 PM
Date/Time Closed: 01/04/2002 02:42:45 PM
Assignment  Asslgnments  Asslgnees

Fdit History: 5 L
4 | ]
3 T
2 N
1 ol
0 SODIRN

Edit Ristory; Revision Editor
5 PO
4 Sngaiin Y
3 [ ]
2 [V
1 Dobemminiiant
0 PR

Asgignmaent Date

D1/04£2002 02142 BM
01/03/2002 02:35 PM
12/27/2001 08;53 &M
12/12/2001 11212 AM
12/12/2001 11:06 AM

12/11/2001 04:05 PM |

Edit Date

01/04/2002 02:42 PM

03/03/2002 02:35 FM

| 12/27/2001 08:53 AM

12/12/2001 11:32 AM
12/13/2001 11:06 AM

12/11/2001 04:05 PM

=EMPL/OU=4/$0=Bell-All

Status

Closed

Pending Intgrhal Response
Pending Inhernal Response
Pending Internal Response
Pending {nteene! Respanse
In Progress

L1




